LIVE LIKE JESUS. SHARE HIS LOVE.

FREQUENTLY ASKED QUESTIONS
WILL MY FAMILY BE REQUIRED TO PRE-REGISTER IN ORDER TO ATTEND A
WORSHIP GATHERING?
Yes. The Save Your Seat tool is a way to give YOU assurance that there will be adequate seating for you
and your family at the worship gathering of your choice.
It also helps US to better prepare for how many people plan to come at any given worship experience.
We’d like to know what to expect and to eliminate as many surprises as we can! The last thing we
would want to do is turn people away because we’ve exceeded a healthy capacity for our building. Not to mention, we’re
pretty sure that YOU would like to have the assurance BEFORE you come that there’s a seat for you and your family.
It’s a win-win for both you and us. If someone shows up and is not registered, they will not be turned away unless the
building is at an un-safe capacity.
By saving your seat, you’ll be able to reserve seats for your entire household (by selecting the number of seats you want).
You’ll be able to choose which worship experience you would like to attend: 9:00 AM or 11:00 AM.
Go to our website (www.theradiantlife.church) to reserve your seat.

WHAT IF SOMEONE DID NOT OR COULD NOT PRE-REGISTER ONLINE BEFORE
ATTENDING WORSHIP?
If someone doesn’t have access to online resources, they can call the church office (269.651.7802) and we can manually
enter their name to ensure that they have a seat.
Our goal is to gather with no more than 50% of our capacity (roughly 150 people per service with wiggle room). If
someone shows up and didn’t know about the registration process, we’ve already factored extra seats (beyond the online
registration) to accommodate those guests.

WILL THERE BE KIDS' MINISTRIES ON SUNDAY MORNINGS?
From the onset of this pandemic, we have said when Sturgis Public Schools gives the okay for school to resume, we will give
our Kids Ministry the okay to resume. So the answer is yes. In our Radiant Kids environments, there will be strict cleaning
and disinfecting pre-cautions in place to keep your kiddos safe (such as different toys for each service, etc.)!

WILL MY FAMILY BE REQUIRED TO WEAR A FACE COVERING ON SUNDAYS?
We get it. Masks are NOT convenient. Masks are even controversial. But wearing a mask is all about protecting others. It’s
about those of us who might unknowingly be coronavirus carriers not spreading to the most vulnerable people who might
be attending.
Face coverings are required (per Michigan Executive Order 2020-153) in indoor public spaces and outdoor public spaces
where social distancing cannot be maintained. While no individual is subject to penalty under section 6 of this order for
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removing a mask while engaging in religious worship, Radiant Life will require the following:
•

During our 9:00 AM and 11:00 AM Sunday worship experience, everyone (unless otherwise covered in the
exemptions below) will be required to wear a face covering UNTIL they reach their seat in the Worship Center.
While at their seat, they may remove their mask. However, whenever they leave their worship seat, they must put
their face covering back on.

•

Volunteers or employees who are serving in our nursery, toddler and pre-school areas will be required to wear a
mask while serving in those spaces. (per Executive Order 2020-164 on 8.06.20. This is a change from the old
order 2020-147).

•

Exemption 1: Children younger than four years old are not required to wear a mask. Children age four and older
are required to wear a mask in common areas or until checked into a class room. (Per Michigan Executive Order
2020-164 dated 8.06.2020). Per CDC recommendations, children two years and older are strongly encouraged to
wear a face covering.

•

Exemption 2: People who cannot medically tolerate a face covering (Per Michigan Executive Order 2020-153)
Note: Radiant Life is not responsible for medically verifying this.

•

Exemption 3: Those people who are communicating with someone who is hearing impaired or otherwise disabled
and where the ability to see the mouth is essential to communication (Per Michigan Executive Order 2020-153).

•

Exemption 4: Those people who are leading, speaking, preaching, praying, singing, or playing an instrument on the
stage or main presentation area during a worship service, prayer service or teaching time. (Per Michigan Executive
Order 2020-153). Note: this exemption only applies while they are serving on the stage.

•

Exemption 5: Outdoors on the Radiant Life campus, where the person is maintaining at least a 6-foot social
distance from others (who are not of the same household).
In the short-term, our Change Makers and staff will be required to wear a mask while serving. We encourage you
to bring your own masks, but we will have disposable masks on-hand for your convenience.

HOW WILL YOU MANAGE SOCIAL DISTANCING IN THE BUILDING?
Obviously, a lot of social distancing involves courtesy and common sense. We’re instructing
our guest services teams to refrain from shaking hands and hugging in order to maintain a safe
experience.
We will be encouraging a social distance of 6-feet while in the building. In our Worship Center,
we will have every other row closed for seating. Families of the same household will sit
together, while people of different households will sit at least 6 feet apart.
We will offer an additional seating area (with worship live-streamed) in our lobby as well as our outdoor patio seating area.
We again encourage people of different households to remain at least 6 feet apart.

WHAT ARE YOU DOING TO ENSURE A SAFE AND SANITIZED ENVIRONMENT?
In addition to our normal cleaning procedures, we will be wiping down common touch areas
between the services: door knobs, bathrooms, tables and chairs.
We will have automatic hand sanitizing stations available throughout the
lobby, as well as some manual pump dispensers and hand sanitizing
wipes available.
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We will not be passing around offering baskets, but will have some common containers available for people to drop off their
tithes and offerings. We will also not be passing out “The Handout.” Radiant Life will be as touch-less as possible.
In addition, for the early weeks, we will be pre-screening our staff and Change Makers to help ensure that they are
symptom-free as they are serving you and your family.

WHAT MEDICAL CRITERIA SHOULD I USE TO DECIDE WHETHER I SHOULD ATTEND
IN-PERSON OR ONLINE?
According to the CDC, people with Covid-19 have a wide range of symptoms, that may appear 2-14 days after exposure.
These include:
Fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body aches, headache, new
loss of taste or smell, sore throat, congestion or runny nose, nausea or vomiting, and diarrhea.
For kids, according to the Michigan Department of Health and Human Services, here are the following symptoms
to watch for related to multi-symptom inflammatory syndrome (which appears to be related to COVID-19):
Persistent fever (greater than 100.4), irritability or sluggishness/fatigue, poor appetite or difficulty eating or
drinking, abdominal pain or discomfort (most common complaint), nausea (with or without vomiting or diarrhea),
rash, anywhere on the body—skin can be pale, patchy, blotchy, or even seem bluish, bloodshot eyes, red, swollen,
or sore throat, enlarged lymph nodes on the neck—some children experience this as “neck pain”, red and/or
cracked lips, red (strawberry) tongue, swollen or red hands and feet.
If you’ve experienced any of these symptoms during the past 14 days, we encourage you to worship with us
online.

WHAT ENTRANCES AND EXITS SHOULD WE USE?
In our new lobby, we will have our main doors propped open for you to enter and exit the building.

WILL THE CAFE BE SERVING COFFEE OR COOKIES?
For the time being, we will only be serving regular coffee. A barista Change Maker will hand you your cup of
coffee (no self-serve). There will be no special coffee drinks, smoothies, or cookies at this time. However, you
are welcome to bring your own coffee (with your own cup) into our worship spaces.

ANY OTHER DIFFERENCES IN OUR WORSHIP EXPERIENCE?
We will bring the same passion and energy as we always have! :-)

Of course, we expect the Holy Spirit to be there and we encourage
you to come expecting God moments, encouragement, healing and a
passion to worship Jesus with others!

Radiant Life Church

907 N. Nottawa St. Sturgis, MI 49091

269.651.7802

theradiantlife.church

